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1984-1985 | 1985-1986| 1986-1987| 1987-1988| 19881989
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1989-1990 | 1990-1991| 1991-1992| 1992-1993| 1993-1994
153,000 160,000 164,500|  166,327| 188,766
1994-1995 | 1995-1996 | 1996-1997| 1997-1998| 19981999
202,476 |  201,434|  212,943|  224,909| 229,693
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ICOT Notification Handbook 17 B &Y ¥ &K 9
(http://www.ico.gov.uk/upload/documents/library/data_protection/detailed_specialist_guides/notification_handbook_final.pdf).
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Provision of financial services and advice

Data subjects are: * customers and clients;
= complainants, correspondents and enquirers; and
« advisers, consultants and other professional experts.

Data classes are:  « personal details;
« family, lifestyle and social circumstances;
» employment details;
« financial details; and
* goods or services provided.

Recipients are: « data subjects themselves;
« relatives, guardians or other persons associated with the data subject;
* business associates and other professional advisers;
« financial organisations and advisers; and
« ombudsmen and regulatory authorities.

Transfers: » none outside the EEA.

ICOT Notification Handbook 9B &Y,




Purpose form

You must quote your security number or the form will be returned.

ICOT Notification Handbook 141 B &Y,

Data controller name:
Registration number:
Security number:
B o Sgehseecnonp 318
urpose 2 tificatio
Fandbook fo a Fl st
Write abrief description
here — only if none of
the standard purposes
apply:
See Section 3.1.9
Data subject codes: | I ‘ ‘ ‘ ‘ o:ihe nn::w'f:camr\
handbook for a full list
Write additional descriptions
here - only if none of the
standard descriptions apply:
1
ICOl Notification Handbook J41E &Y,
See Section 3.1.10
S
handbook for a full list
'Write additional descriptions
here - only if none of the
standard descriptions apply:
See Section 3.1.1
Recipient codes: \ | \ ‘ of the notification
handbook for a fulllist
Write additional descriptions
here - only if none of the
standard descriptions apply:
See Section 3.1.12 of
Transfers: ,:| None outside EEA D Worldwide the notification
handbook for a full st of
the countries in the EEA
Name individual countries below
If there are more than 10
«countries indicate worldwid
12
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2005-2006 2006-2007 2007-2008
245 262 261
2008-2009 2009-2010 -
282 327 -
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2009-2010 2008-2009
£’000 &£’000
AG& 10,693 9,297
R Im{EENE 921 540
< ZOHXH 8,127 7,856
&5t 18,820 17,153
BEFPMLDILA 13,192 11,310
A ZOHIZA 17 50
&5t 13,209 11,360
iz 5,611 5,793
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2009-2010 BREWERE ZDfth 2009-2010
£°100 £7100 £7100 £100
ws 8,650 8,082 568 7,469
HeREE 544 516 28 498
FOESER 1,512 1,447 65 1,354
&&t 10,706 10,045 661 9,321
71‘%“7;&%':55&%;;; (1 3) (13) _ (24)
ERERLHE 1,0693 10,032 661 9,297
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2009-2010 2008-2009
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(200946 A288)
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JL7 L= RZR 80-85 75-80
HAE-ITMALRIL 80-85 75-80
RA—H2-THyH R 55-60 50-55
I49R) T - RRk 50-55 50-55
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19984 T —4{R &% (Data Protection Act 1998)
2000415 %R B ;% (Freedom of Information Act
2000)

2003F T 54 /\ o — R U EFE{E#R A (Privacy and
Electronic Communications Regulations 2003)

2004 F IR [F R #R Al (Environment Information
Regulations 2004)

A—Oy/\HKEURIZE TS ZERBIFEHRDF=HDERE(C
B89 % #8 Bl (Infrastructure for Special Information
in the European Community 2009)
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provision for the regulation of the processing of
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Contents

Our mission statement

Your information rights

Ouryear ata

6
7
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Our Corporate Plan aims, 2009 to 2012 12
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2 0 0 9 / 1 0 Educating and influencing 16
Resolving problems 26

Enforcing 36

Developing and improving 44

Governance 48

Information requests to the ICO 50

Accounts 52

ICOE RREE(2009/2010)13HDRM R UISE LY,

O3y at—034 E5HE(2009-2012)

Educating and Resolving
influencing problems

Developing and
improving

ICO%E R#R & E(2009/2010)13E DR &Y,

HE-BH
BB AR IR
BT
ICO(Information
Commissioner’s

Office) DFEELHE
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K% 7 —%4 1% H (European Data Protection Day)

8 N 15%RIZB8 9 % %35 (Personal Information Promise)

FH D EADEF(Reaching young people)

T54 13— KEDHFEFH(Recruiting Privacy ambassadors)

BN ZEB 1+ BEANT—2D R L7 E Kk (Safety processing
personal data outside Europe)

T—A{R#&18 4F 2% (Data Protection Officer Conference)
TS5A 1\ —BEE R E % (Privacy notices code of practice)
TS5A4 1\ —FE 51l (Privacy Impact Assessments)

RF IR D 52 #E(Securing shorter retention periods)

[EIf& & # (International liaison)

ICO%E K3} & E(2009/2010)21 ~24 HB 1,

BN IEERICEA T HHIR

I (name and title),
on behalf of (name of organisation)
promise that we will:

1. value the personal information entrusted to us and make sure we
respect that trust;

2. go further than just the letter of the law when it comes to handling
personal information, and adopt good practice standards;

3. consider and address the privacy risks first when we are planning to
use or hold personal information in new ways, such as when
introducing new systems;

4. be open with individuals about how we use their information and who
we give it to;

5. make it easy for individuals to access and correct their personal
information;

ICOT1 on behalf of promise that we will: ]
(http://www.ico.gov.uk/upload/documents/library/data_protection/practical_application/pip_1201 09.pdf)%?.?.=3034
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1999 - 2000 2000 - 200 | 2001 - 200 | 2002 - 200 | 2003 - 200 | 2004 - 200
1 2 3 4 5

4,985 8,875 12,479 12,001 11,664 19,460
2005-2006 | 2006-2007 | 2007-2008 | 2008-2009 | 2009-2010 -
22,059 23,988 24,851 25,509 33,234 -

BEEDICONFERMEEELEITER.
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[ RE AR R
Received in year

Closed in year
Work in progress at 31 March this year: 7,251

Work in progress at 1 April last year: 6,680

Age of work in progress on 31 March 2010

50%
40%
30% 37% 35%
20%
- n
0%
0-30 days 31-90 days 91-180 days 181+ days
ICO%E R £(2009/2010)34 HDE LY., 39
g8 fif iR
[l RE 4%
50%
Age of casework at closure 40% QA
30% %
30 days or less 44% s
90 days or less 74%
12%
180 days or less 88%

0-30 days 31-90 days 91-180 days 181+ days

Outcomes of cases for
casework finished this year

Breach unlikely 12%

Other 15%

Ineligible complaint 18%
Advice and guidance
provided 37%
Breach likely 19%

40
ICO%E R #i £52(2009/2010)35 BN &Y,

20
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The top 10 areas generating most complaints where sector is specified

Lenders
Direct marketing
General business

Telecoms
Local Government
Health

Central government 6%
Policing and criminal records 6%
Debt collectors 4%

Internet 3%

Top 10 reasons for complaining

Subject access
Inaccurate data
Disclosure of data
Phone calls - live

Phone calls - automated 0%
Security

Fair processing info not provided: 2%
Right to prevent processing: 2%

ICO%E R £(2009/2010)35HDE LY., “1

EBAT BITE

1999-2000 | 2000-2001 | 1998-1999 | 2001-2002 | 2002-2003 | 2004-2006

2006-2007 | 2007-2008 | 2008-2009 | 2009-2010 - —

BEDICODERIMEBELLIIER, 42
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Department of Health

— formal undertaking

In May 2007 the ICO was alerted to a security breach which allowed
sensitive personal details about junior doctors, including religious
beliefs and sexual orientation, to be seen by anyone accessing the
Medical Training Application Service website. The ICO required the
Department of Health to sign a formal undertaking to comply with the
principles of the Data Protection Act and in particular required the
Department to encrypt any personal data on their website which
could cause distress to individuals if disclosed. They were also required
to train staff on compliance with the Act.

ICOE R £E(2007/2008)36 H &Y
(http://www.ico.gov.uk/upload/documents/library/corporate/detailed
specialist_guides/annual_report_2007_08.pdf),

November 2007,
ICO began to record
all instances of data
security breaches.

2008-2009 | 2009-2010

319 464

43
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2007-2008 2008-2009

2009-2010

9 14

57

DATA PROTECTION ACT 1998

UNDERTAKING

Data Controller: Birmingham Children’s Hospital NHS Foundation Trust

The data controller shall, as from the date of this Undertaking
and for so long as similar standards are required by the Act or
other successor legislation, ensure that personal data are
processed in accordance with the Seventh Data Protection
Principle in Part 1 of schedule 1 to the Act, and in particular

that:

(1) Adequate measures are put in place to ensure that data
security policies are adhered to consistently across all
data controller departments. Such measures would seek
to ensure that the unauthorised removal of encryption
software against the data controller’s security policies is
prevented, thereby removing any potential for
unauthorised access to that personal data.

ICOD T HA D55, N—3IUH LFHFREICOM TR HEN 201057 B 14BHEELRBLER—C DIk
(http://www.ico.gov.uk/upload/documents/library/data_protection/notices/bch_nhs_foundation_trust_undertaking.pdf)

Y
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EPIT ERF

ERE 1999 2001 2000 7200\ 50019002 | 2092200 | 2003-2004 | 2004-2005
itk 145 23 66 91 — —
|EXEIT 15 2 16 11 - -
HE 130 21 33 80 45 55
=L — 12 13 11 — —

ERE 2005-2006 | 2006-2007 | 2007-2008 | 2008-2009 | 2009-2010 -
EEER — — — 14 — _
|EXE WTIS - - - 5 - -
ESETS 31 53 103 16 9 —
Ex - - - 9 - .

ICONHRELNE

&

Information Commissionar’s Offios

> ico.

Information Commissioner’s Office

of organisations are
aware of the ICO

7376

of customers rated our
website as excellent

ICOE R EE(2009/2010)44~45EDR LY,

Team workers

A model of Always
best practice learning

Committed We care about upholding information rights.

Team workers We work together as one ICO team, sharing information
and expertise.

Focused We give priority to activities that make the biggest contribution to
achieving our mission.

Effective We work productively and efficiently to produce high quality and
timely outcomes, offering best value for customers and citizens.

A model of best practice We do not ask others to do what we are not
prepared to do ourselves.

Alert We are alert to the perspectives and needs of all our stakeholders -
and to the potential impact of new developments in our business.

Fair We treat everybody we deal with fairly and with integrity and respect.
We are inclusive in our approach.

Always learning We are always learning and developing professionally.
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